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1 Introduction

SCHOLARSHIPS

This User Manual provides an overview of the 2010 Edition of the Erasmus Mundus Quality Assurance Web
Site www.emga.eu

The EMQA online resource provides you with the following facilities:

f

The ability to construct and carry out a self-assessment of a higher education course, and specifically
to self-assess Erasmus Mundus Master Courses;

A facility to add your own assessment questions and to customise questions for your own self-
assessment;

The ability to have a group self-assessment of your course, so that a nominated user can download a
spreadsheet of all the anonymised responses;

An online, and a downloadable version of a Handbook of Excellence;

The ability to see the details gathered over three years of visits to courses, structured by the elements
of excellence present in Erasmus Mundus Master Courses; and

A facility where you can submit your own excellent practice to be considered for addition to the body
of evidence about Erasmus Mundus excellence
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2 Accessing the Web Site and Registering as a User

The 6 L a n dRageg 6

When you access the site using the URL www.emga.eu the following 6 L a n &agedwill appear;

oA
l("" EMQA - Erasmus Mundus Quality Assurance for
5 }ty ‘ International Higher Education Courses

EMQA is 3 partisipatacy approach to quality aswuranse that has been bullt cince 2008 for the fFuropean Commission DG Fducation and Culture Fraswmus Mundus Master Coursas, EMQA is not a2

standard QA proces: of judping or ranking courses againat 3 flxnd 2ot of ‘standardy’. The underdying principie & that Inter courses are e by and that this
noede to ba cammunicatod drostly back to the HE sactor. EMQA Is 3 sirongly partizipatory approach to sxcelloncs. The resources an this Waeb site can bo ucad by any Intematianal coures «
Master, Doctoral, Professicnal, or Commarcial = to help you to review your own qualty against a structured set of quality compenants drwwn from Highar Education acros the Europaan

Usiom. On this site you tan!

1. Und d the tand: " of quality chall that I courses ntar.

2. SaM.ameim your cwn counes or programmas against o eries of structured questions;

1. Soe In detall axamplar of axcallant practice from 21 Erasmue Mundus Martar courses rhadied in depth aver three years;

4. Read onlew, snd download, 8 Hendbook of Excellence thet guidea you theough the iasue you need to der when ing 3
5. Cantrivate your own escelent practioe and add to the body of evidance that wil cantinue 10 develop the compontnts of axcellence’

Flaam srker your [zgin cwtele 07 Bagute: bare
Par pirence. zhens rete: 1o the Ls r—..»g. A%)z car be dzarisecec Ducs

oYXy hagn dods Fargaten pout oesunt Jetands?

el Adsres

IMPORTANT: This gite uses pop-up boxes. If your browser is set to reject pop-ups please allow them to be
used for www.emgaleu, otherwise you will not be able to use the functionality of the site.

The first time you jaccess the site you will need to register. Registration allows us to review the overall
geographical spreaf of users, and all information provided by you will be subject to Data Protection and will
remain confidential/ No details about you will be shared with any other organisation.

If you are already [egistered on the site enter your User Name and Password, and you will be taken to the
Home Page where|you an use the facilities of EMQA.

Register as a User

Click on the ORleagdingRager 6 | ink on the


http://www.emqa.eu/
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Register An Acoount

You will be asked to provide a small amount of information about you. This information is subject to the
European Union Data Protection legislation.

1 Your name: Please type your name as you want it to be recorded and displayed;
1 Institution: Your institution and your country;
1 Department: An optional field for your Department/Division etc.

1 User Name: Please type the user name that you wish to use when logging into the Web site. You will
be informed if this name is already in use, and please then select another User Name;

I Password: This is the password that you wish to use when signing on to the site. You are asked to
retype it in the next box.

1 Super User: This optional field should be used if you are carrying out a group self-assessment (for
example all staff and students providing their own self-assessment of a course). If there is one person
(for example the Co-ordinator) who you wishto access your O0scoresd please ty
Name in this box. Clearly, that person needs to be already registered on the site and they need to tell
you their User Name.

1 Email: Please type your email address. You are asked to confirm that address in the following box.
We will only use your email to communicate with you about EMQA issues, not for any other reasons;

1 Image text: to stop spam emailers accessing the site please type in the text that is displayed above
the box.
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1 Please then tick the box that confirms you agree to the text A confirm that | will use this tool to assess
excellence on a course objectively and constructively. | will not use the resulting material in any way
that infringes institutional regulations or local laws relating to defamationa

When you have completed the information please click on dreqisterd . You will beapbasthk ed i n
confirm that you wish to submit the information.

Register An Accoumt

Te regtainr e gstount whech sl ol low ecosaa w3 P12 ants, plesas i in e form Selow, exawrirg ¢ wald wrwi] edovress 1 provdes and preas “Regrater

Mendezry [eids havs bees mathad sath an *¥

* Fudl Marrve Miches! Satemcre l
' it ittion SCove X s
e
Depar mant "y
* Uner Nama Lictecaast
Ae 730 ware yuu wok be creele an eccount Saied oa the imfumaion
promsed!
* Paawward asaaen
Covdiom Pansword LALLLL]
Sewer Uier
* Bl : michael Slskamors @ecoiec com
* Canftrm Crmad! michael tlsksrsors Pecote: com
" Confirm bmage tooet - 433123
1 coafimn e | will pza e DAL UTALANTE 00 3 COu A AliATTVely A0 0N Wiy | Wil AT SA 11 TeC G MAberi] I Ay wiy sk Infrinaes iretin @0l capilatinn s o S0 ai lyme ratabing to defarition ¥

Once your registration details are accepted you will be taken back to the sign-in screen on the Landing Page,
where you should enter your User Name and Password i you will then be taken to the Home Page where you
can use the facilities of EMQA.
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Signing-in to EMQA

EMOA is 8 participatary approach to quality acsurance that hat bean bullt tince 2008 for the turcpean Comenission DA Education and Culturs Eraemut Mundur Mastar Coursss. EMOA s nat 3
l courses are 3 ntly and that ths inncvaticn

standard QA procas: of judeing or ranking cowursme againat 3 fixed set of ‘stancards’. The undarlying principle a that
needs to be communieated direotly baok to the HE sector. EMQA & a strongly partidpatory approach te exeellente. The resourees oo this Web site can be used by any imternational course -
Mastar, Doctoral, Profassionsl, or Commersial = 1o help you to review your own guality agalnst 3 structured set of quality componants drawn from Higher Education acrass the Eurepean

Wnian. On this tte you can:

L Understand the Tandscape’ of gquality ehallenges that inter | courses
2. Sol-a550s5 Wour OWN F0UrSEs OF Prograsmes 3galnst a saries of struetured questions;
3. Seu i detml das of ! from 2L E A dus Marter courses stuched in depth ower three years;

4. Read cnline, and de loed, @ Handbook of Excell that guides you through the issue you noed to comsider when creating counes;
5. Comtrib your own 1) e and odd to the body of evid that will i to develop the ' of

Phosos arvat yost o ek

Por gudence, plasss reh Gurde W kch can B¢ cownioades Iy
ier bagi detaits Porgotan st accout detallal

Usarrars [Fabanc ]

el Addre
P senann e e

Thick furs 13 lewew cx 8 resage

Enter your user name and your password. Click on Login. You will be taken to the Home Page.

If you have forgotten your password or user name it can be sent to you are the email address you used when
registering on EMQA. Type in your email address, then click on Retrieve Account Details. An email will be

sent to your registered email address
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3 Home Page

The Home Page is where you navigate around the facilities of EMQA.

EMQA - Erasmus Mundus Quality Assurance for
international Higher Education Courses

by fecvant W Acanieramts  Cuater Quartrirs - Cudt Stidies

TIVE S pra e i sath & e hATLCm In sapbane, seth g o1y VHL CONTIAS (W0 ATE AN EITAN NG pus €8 o WA FNEIRIT Nt Nter D res mnd I aee youl a0 Insg
APOAIOR 128 8 cacros 1t dssc thie by mimAle y raes & ot o £aty NeATEars WRlER A One mten e 15 e eooeg 2dt raoazraban e, bt they whactd ellovs youi In sap bors whers aoi mavy

SO okt CANH AOS AN CIRRIE CAT AUACE A £IGTER LEE & cohiat o st e that are draad 10 M1e el Ard chudees setiserse
10105 tyere (5 A M3 Book of Eacrlence, with say rgles of goad zracton
You emt ute e tie Inahridumiy arcolisharstiuuly. Detas are 1 the Urer Natum! abiich can be aownizedes fram hace

Your sac of e arte witt remain oot rd trformation et o ’ertifliabic o you end yoor wewill ret beaharcd mih cthoa

Using the navigation manual at the top of the screen you can:
1 Return to the Home Page;

1 Modify your account information i usef ul i f you wishrUser nofgdupa tae a
assessment;

9 Build and carry out self-assessments of your course;
1 Add new questions to the self-assessment process;
1 Navigate the Handbook of Excellence, including
o Downloading a PDF version of the full Handbook;
o Navigating an online version of the Handbook;
0 Seeing all the individual material gathered during the direct visits to courses;
1 View case studies provided by users, and add your own case study;
1 See the list of current Erasmus Mundus Master Courses; and

1 Log out from the site.
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4 Modify Your Account Information

You need to use this facility if you need to:
1 Change your password;

T Add werdSer &6 name to your account so that someone
the self-assessment facility;

EMQA - Erasmus Mundus Quality Assurance for
d International Higher Education Courses

Tiew I () Uy ikt valls Loeavyienire Tondoeck

works poed ¢ an itk ool Bkiennue G Bace 12 1330

My Account

Updata your sccount detals sndd pross the ‘Update My Account’ button

Murctnor g 1otz hove hien warkas wih ar ™
Tt Hame Wihas Taence
i tuton tooee

0w

taborore

moctael Babr v e ecores con

Click on d&Jpdate my Accountd when y o u edyaurdetaimo di f i

If you do not wish to modify anything simply select another option from the top menu
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5 Self-Assessing your Course

Using non-Judgmental Self-Assessment

Using this facility you can respond to a range of questions that ask you to assess where you think your
course is performing across a range of practice.

The facility provided here is to allow you to respond to a structured set of questions relating to excellent
practice, and the facility visually represents where you think your course is performing relative to the good
practice that has been identified after the visits to 21 Erasmus Mundus courses, and over 50 partner
course locations.

The questions that you respond to are not definitive statements of excellence, and this is not meant to be
a means of formally evaluating your course. The questions are statements about practice that we have
found. The questions that you will answer, and the responses you give, may change through time as
more courses experiment with the tool, and as other aspects of good practice emerge and as you and
your colleagues improve your course.

This facility is primarily intended to allow you, your colleagues, and your students, to carry out a self-
critical process where you can check what you do against what the 21 courses have done. The main
intention is to stimulate discussion and debate about what your course is doing, and to help identify areas
where you may wish to prioritise action and resources.

What you will do here is to respond to a series of questions for each of the four i c
excell enceo, and you should respond to the quédstion
there is no certainty that the statements may preci ¢
between 1 and 5, and your responses will build up your own visual representation of what you think your

course is achieving.

Remember, this is not a normative and judgemental process, it merely provides you with the opportunity
to consider where your course could perform better, innovate faster, and it also encourages you to debate
with your colleagues where you can prioritise your efforts to innovate more effectively.
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Selecting from Pre-Prepared Self-Assessment Question Sets

Selecting the 6My Assyaudosanseraen which propides you with sets ef questions
that have been pre-prepared:

-

“ . EMQA - Erasmus Mundus Quality Assurance far
& m‘ International Higher Education Courses

—
TR WEA RS E Wtk ERLIN IY
2 Mehan Bonerone. O\ (g 1 s3 A

My Assessments
All your mseas=ents sre lbted bedow.

If this is the first timethaty ou have wused the facility simply click 6
you to the following screen:

EMQA - Erasmus Mundus Quality Assurance for
International Higher Education Courses

L i R W b

24 rove caTeiy opeed i o Mvou! Mekmmece Sk darg o igect

Bulld Assessment

The actaszment ik spht up Inta 4 dimendcns:

roned acarnrt ond Tress w80 Ancaarerd” DAt Wkt con B¢ faare o e botum of e pogs

Bo S TRl A a T g R s B

Trraaety Weew e L o

L
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This screen allows you to select three basic sets of questions that have been pre-prepared.

You can respond either as a Co-ordinator of a course, a Partner site on a course, or a Student who is
taking the course:

1 A course Co-ordinator will respond to a full set of questions that will also cover the ways in which
a course is suoapéssfully o6joined

1 A course Partner will focus more on questions that cover academic practice;
T A Student wil!/ respond primarily as a 6consumer 6

As @Cainat or & vy o uwenevdrylquestionrimttee Isdt. if yoa select partner or student as the
question set you will be provided with a reduced selection that relates more to your roles.

S e | e cQGoiomligato®will provide you with the full set of questions to answer;

Une the checdbaces to Indeate which Jeevtions pos weuld Fes to be (rdeted n your smaeturent.

NIINL BATL . Cudy o) Frochng oo Lasvakng {Hover swer Ihe aamtion Jar mterpeetztiar nofer)

Thaet e 2w L0 NTETE FIE I (81 Actiwe o8 the olok rterartme

WIS A

To help you understand the nature of the questions Interpretation Notes will appear as you move your
cursor over a question. The Notes explain what the question is focusing on.

10
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You then need to give your set of questions an Assessment Name, along with an optional description:

Assessment Name ;

Sull Comrdiratar See

Axwereninlt Dwarriptian :

[

| Responding 1o wll the queshiane far all compeeents
|

hee

You can 2¢a » cascrption/notes For this assessment

Use the checkboves to indicate which questions you would like to be induded in your assessment,

a0
GATL - Quality of Teochiag and Loavalng (Hower over the question for ntérpretation nodes)

Number
= Jovs the beathuinp gr e inewl the e Lowa all tha juir TR
) 2 fow conarent and Intagratec are the courses atress e curriculym
e 2 Haw conerent is 292 overall model™ of the course a4d its cectiopment?

Then move your cursor to the bottom of the screen and click on d@uild Assessmentod :

Once you confirm that you wish to proceed you will be returned to the Assessment Screen and the newly

selected assessment will be shown.

Responding to the Self-Assessment Questions

There are four buttons relating to each Assessment. The left is where you select the assessment and
start to respond to the questions. The Status button shows whether the assessment has been started, is
partially responded to, or is complete. The next button allows you to download the Assessment responses
into a file. The right-hand button allows you to delete an Assessment:

International Higher Education Courses

SR

v— AN RIPELYY Ty Sike e tt L OVOY et weles e

My Assessments
Al pour ensesments ore fsted hdow

ek bnmtidaibla sme ooy

Tt Cocrd radas et Smzzedin® bz 8l e comntiors 15 ahi soepcres

11

v2u Eewe el Kggad ¢ o Achal Satarers

S fpre v 233
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Selecting the left hand button takes you to the responses screens where you can start to respond to the
guestions.

The main level for the responses process for the Co-ordinator set lists the four components of excellence
that relate to Erasmus Mundus courses. Select each of them in turn:

EMQA - Erasmus Mundus Quallty Assurance for

}ﬂ , International Higher Education Courses

[ e R AT e ek

#0281 @ o MRS Nekaeeve TR Lere 0 opon

View Assessment Summary oy
povmics g v % corbeeriud, e witl ol e thcbaserd togethy derity ' d pe i
0 e
AR
1At AmaEnan

x x % &

(BT S

Selecting the QATL component takes you to the questions.

As you move the cursor over each question Interpretation Notes will appear, and these tell you what the
question is covering.

And, as you move your cursor over the response circles a set of graded @valuaton criteriadwill appear.
Remember, this is not a normative judgmental process, s o t h-egsali satbisehd not eval uz:
set ot judgmental criteria.

Select the response that is nearest to your own practice on the course. Importantly, selecting the
response of 1 does noddighmameay that the question is reot relesantdob your
course, so there is an optional comment box at the bottom of the screen if you wish to provide us with any
comments:

12
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EMQA - Erasmus Mundus Quality Assurance for
International Higher Education Courses

Timram Noamiaen TP oA
03 Aot camenty agzes 1 £z Ma Dlakeraace. S farg 40 lopoat
QATL Whiahi ol ilee claterirniy, o 1
ot poatde, koot your
To seve past reautty, phease eae the Sans and T 10 eseiament waTerary” Basiae lacated & the bottam of te socer. Dowiag sas Soawndr or newpaing ey trom 13k peps will sel weve ALTTAOE praarie] i
ary vehortuen mmads
L Ly s e ]
B Owsa bvg lcoctyng prograrers rackl e cbicstvgs of o Jzil peog e ent ’ . »
ATHPATTATION KUTES
. W TP St Aarweres ‘ rerczre
o ) : .
4 o ™ J 0N FEmIT T » - » <
’ }
7 ST PRI mrawided AT SO0E ComIEETES "ugaed tz e 3 b4
3 Whet o o azazeis bgitten procss B n3lese 4 Mo

EMQA - Erasmus Mundus Quality Assurance
International Higher Education Courses

¥ v M ! ik inn e 1k by o s

QaTl W o e statameriy,
s s e, bt pent
10 39 Your Serala, WEme vt (e S and 1ol Lo mvovererd marenery” bt lvoetod o1 The Seltom ol s 1 oos. Chnrg you S1owacs 30 savigeting soaes oo 1 peps wit 1l sove ourren peactica !

wrp wdoctimes rreab

Wvmr T st roes e it inn (on A gt PGS dates

1 Dowt e SACPLPE (rOETAETTS Daet e wiectiet oF e 3 re Sragraree” Dz O3 08 O O
2 PRI A
3 "o aya : ) TV D " ‘
1 Newesherertly e orere del =t re . et - i Y
‘" Wenaoes S Oprtraren P
VTR Do eI
" yonre ' ' ' . y Rl
. W ™~ e progas uh et b " ¢ e cgmas 31 e Ox
s “ bt s iy Vel ( ok | hohg
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Click on the relevant responses to each question, and at the botomof t he scr eSavethg ou c a
responsesdi please note that nothing is stored until you save the responses:

Once you save the responses you are returned to the main level, and a diagram is built up to summarise
your responses i this is simply a graphic that shows the proportion of the maximum potential responses
of 5 you have given. Again, it is not judgmental, but can show you quickly if there is a component where
you could consider reviewing some of the course practice.

View Assessmest Summaey oy
s g v £ rot b £ < yeur W " 4 L
o Toepltx
1 Desritee Metar
x
x
x

vorneew o Emrdeve e

-

14



RESERRCS SCHOLARSHIPS

- ERASMUS

Once you completetheresponses for all the questions the diagram
relating to your own view of where your course performs strongest at this moment in time:

Lt Derorizfiar

((i(g

Diserand o Frindbun

This diagram is purely illustrative T it does not benchark you against any other practice, but is intended
just to help you visualise your peronal views of the relative strengths of your course across the four
components of excellence.

15
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Student and Partner Question Sets

If you want to respond as a partner or a student select them from the main Assessment screen:

EMQA - Erasmus Mundus Quality Assurance for
International Higher Education Courses

PO ASEAVSrrY (LRI (ametisen T

v Aol Mk

Build Assessment

The acsecsmant |¢ spit up Into & dmancions:

" '
¢ "
» e hps '
FNE NG (LS BLSCONSAT B ARIVE B SRS TN, TR0 TR G1ITRS 4 ¥ns S8 0 B I e 1Y NN CRSIII LA ASLACSYArd A% Dress The "y 1M drseneieett Bumas wih £ 6 5e frand M T Batton o The (g
Lieretismiy, seer] fos mop of e sebew stendard sasoaewrs syt ote s 33rerd iy st gl meischieg question a3 n
Taveite Maye Tregahrs Do biting
Sy)  ComiceCHOOWIY 0 pemn
"
ehet . \

Adirstreend Nacoe :

You will see that for these two Assessments a sub-set of questions is selected.

Give the set a 0yoacaetben gespond o the qestions in the same manner as above
for the Co-ordinator set.

16
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Customising Your own Question Set

Using the 6Buil d As s ensve doewmto the qeestioreasca. ( abov e)

There are two ways of building up your own question set:

T First, you can select question by questiagandt hose

1 Second, you can select al |l guestion in a componen
selectd questions by CWhe t%nboxes

17







































